
 

 
This document contains Kincade, Tick, and Getty Wildfire resources available as of 10/24/2019.  
 
Kincade Wildfire Resources 
 
Current open shelters as of 10/24: 
 
Sonoma County Fair & Expo, Inc. 
1350 Bennett Valley Road 
Santa Rosa, CA 95404 
 
Healdsburg Community Center 
1557 Healdsburg Avenue 
Healdsburg, CA 95448 
 
Below are resources that may be able to assist you regarding the Kincade wildfire. To access the websites, 
please click on the links. You may wish to contact these providers for additional information.  
 
Wildfire Preparedness and Recovery 
https://www.usfa.fema.gov/downloads/pdf/publications/fa_46.pdf 
https://www.osha.gov/dts/wildfires/response.html  
https://www.ready.gov/wildfires  
https://www.ready.gov/home-fires 
http://www.redcross.org/get-help/prepare-for-emergencies/types-of-emergencies/fire  
 
CalFire 
https://www.fire.ca.gov/incidents/2019/10/24/kincade-fire 
 
Sonoma County Fire Department 
https://www.sonomacountyfd.org 
 
Sonoma County Sheriff’s Office 
https://www.sonomasheriff.org 
 
USDA Forest Service 
https://www.fs.fed.us  
 
Road Closures 
For information about road closures you may dial 511 or obtain information online  
http://www.dot.ca.gov/cgi-bin/roads.cgi  
 
Local Red Cross Locator 
http://www.redcross.org/find-your-local-chapter  
 
Locating Missing Loved Ones 
Individuals are encouraged to use the Red Cross Safe and Well Program. Individuals may use this website to 
search for loved ones in a disaster area. Additionally, individuals in areas affected by a disaster may list 
themselves as safe and well if loved ones are searching for them. 
https://safeandwell.communityos.org/cms/index.php 
 
Red Cross Smartphone Apps 
Apps will update people on the current situation and provide information on safety during a disaster. 
https://play.google.com/store/apps/details?id=com.cube.arc.fa&hl=en 
https://apps.apple.com/us/app/first-aid-by-american-red/id529160691 
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211 Sonoma County 
https://211sonoma.org 
2-1-1 is an easy-to-remember phone number that connects callers to information and services in times of need. 
It is available 24 hours a day, seven days a week, even during disasters. Please call if you are seeking 
resources such as clothing, food, or programs for your family. 
 
Federal Emergency Management Agency (FEMA) 
500 C Street Southwest 
Washington, DC 20472 
800-621-FEMA 
https://www.fema.gov 
 
If a disaster is declared in your area, please call to apply for assistance or visit 
https://www.disasterassistance.gov. 
 
FEMA Text Message Program 
• To locate an open emergency shelter, text SHELTER and a zip code to 43362 (4FEMA). 
• To locate an open Disaster Recovery Center, text DRC and a zip code to 43362 (4FEMA). 
Please note that standard message and data rates apply. 
 
California Office of Emergency Services 
http://www.caloes.ca.gov 
 
Family Temporary Assistance Program 
http://www.cdss.ca.gov/CalWORKS  
 
Local Salvation Army Locator 
http://www.salvationarmyusa.org 
 
VRBO may offer reduced rates for housing in times of disaster.  
https://www.vrbo.com 
 

 
Tick Wildfire Resources 
 
Current open shelters as of 10/25: 
 
West Ranch High School 
26255 Valencia Boulevard 
Santa Clarita, CA 91381 
 
College of the Canyons 
26455 Rockwell Canyon Road 
Santa Clarita, CA 91355 
 
Small Animal Shelter: 
 
Castaic Animal Care Center 
31044 North Charlie Canyon Road 
Castaic, CA 91384 
 
Large Animal Shelter: 
 
AV Fairgrounds 
2551 West Avenue H 
Lancaster, CA 93536 
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Pierce College 
6201 Winnetka Avenue 
Woodland Hills, CA 91371 
 
Below are resources that may be able to assist you regarding the Tick wildfire. To access the websites, please 
click on the links. You may wish to contact these providers for additional information.  
 
County of Los Angeles 
https://www.lacounty.gov/emergency 
 
Wildfire Preparedness and Recovery 
https://www.usfa.fema.gov/downloads/pdf/publications/fa_46.pdf  
https://www.osha.gov/dts/wildfires/response.html  
https://www.ready.gov/wildfires  
https://www.ready.gov/home-fires 
http://www.redcross.org/get-help/prepare-for-emergencies/types-of-emergencies/fire  
 
CalFire 
https://www.fire.ca.gov/incidents/2019/10/24/tick-fire 
 
Google Crisis Evacuation Map 
https://www.google.com/maps/d/u/0/viewer?mid=1xXkbU9JSFWrGyq7MxSW-
hCs24thcAFm7&ll=34.440463796181604%2C-118.4023878600712&z=13 
 
City of Santa Clarita Emergency Updates 
https://santaclaritaemergency.com 
 
Los Angeles County Fire Department 
https://www.fire.lacounty.gov  
https://twitter.com/LACoFDPIO  
 
Los Angeles County Sheriff’s Department 
https://lasd.org 
https://twitter.com/LASDHQ  
https://www.facebook.com/LosAngelesCountySheriffsDepartment  
 
USDA Forest Service 
https://www.fs.fed.us  
 
Road Closures:  
For information about road closures you may dial 511 or obtain information online  
http://www.dot.ca.gov/cgi-bin/roads.cgi  
 
Local Red Cross Locator: 
http://www.redcross.org/find-your-local-chapter  
 
Locating Missing Loved Ones 
Individuals are encouraged to use the Red Cross Safe and Well Program. Individuals may use this website to 
search for loved ones in a disaster area. Additionally, individuals in areas affected by a disaster may list 
themselves as safe and well if loved ones are searching for them. 
https://safeandwell.communityos.org/cms/index.php 
 
Red Cross Smartphone Apps 
Apps will update people on current situation and provide information on safety during a disaster. 
https://play.google.com/store/apps/details?id=com.cube.arc.fa&hl=en  
https://apps.apple.com/us/app/first-aid-by-american-red/id529160691 
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211 LA County 
https://www.211la.org 
2-1-1 is an easy-to-remember phone number that connects callers to information and services in times of need. 
It is available 24 hours a day, seven days a week, even during disasters. Please call if you are seeking 
resources such as clothing, food, or programs for your family. 
 
Federal Emergency Management Agency (FEMA) 
500 C Street Southwest 
Washington, DC 20472 
800-621-FEMA 
https://www.fema.gov 
 
If a disaster is declared in your area, please call to apply for assistance or visit 
https://www.disasterassistance.gov 
 
FEMA Text Message Program 
• To locate an open emergency shelter, text SHELTER and a Zip Code to 43362 (4FEMA). 
• To locate an open Disaster Recovery Center, text DRC and a Zip Code to 43362 (4FEMA). 
Please note that standard message and data rates apply. 
 
California Office of Emergency Services 
http://www.caloes.ca.gov 
 
Family Temporary Assistance Program 
http://www.cdss.ca.gov/CalWORKS  
 
Local Salvation Army Locator 
http://www.salvationarmyusa.org 
 
VRBO may offer reduced rates for housing in times of disaster.  
https://www.vrbo.com 
 

 
Getty Wildfire Resources 
 
Current open shelters as of 10/29: 
 
Palisades Recreation Center 
851 Alma Real Drive  
Pacific Palisades, CA 90272 
 
Stoner Recreation Center 
1835 Stoner Avenue 
Los Angeles, CA 90025 
 
Westwood Recreation Center 
1350 South Sepulveda Boulevard 
Los Angeles, CA 90025 
 
Cheviot Hills Recreation Center 
2551 Motor Avenue 
Los Angeles, CA 90064 
 
Small Animal Shelter: 
 
West Valley Animal Shelter 

https://www.211la.org/
https://www.fema.gov/
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https://www.vrbo.com/


 

20655 Plummer Street 
Chatsworth, CA 91311 
 
West Los Angeles Animal Shelter 
11361 West Pico Boulevard 
Los Angeles, CA 90064 
 
Large Animal Shelter: 
 
Hansen Dam Recreation Center 
11127 Orcas Avenue 
Lake View Terrace, CA 91342 
 
Below are resources that may be able to assist you regarding the Getty wildfire. To access the websites, 
please click on the links. You may wish to contact these providers for additional information.  
 
County of Los Angeles 
https://www.lacounty.gov/emergency 
 
Wildfire Preparedness and Recovery 
https://www.usfa.fema.gov/downloads/pdf/publications/fa_46.pdf 
https://www.osha.gov/dts/wildfires/response.html 
https://www.ready.gov/wildfires 
https://www.ready.gov/home-fires 
http://www.redcross.org/get-help/prepare-for-emergencies/types-of-emergencies/fire 
 
CalFire 
https://www.fire.ca.gov/incidents/2019/10/28/getty-fire 
 
Google Crisis Map 
http://google.org/crisismap/google.com/2019-getty-fire 
 
Los Angeles County Fire Department 
https://www.fire.lacounty.gov 
https://twitter.com/LACoFDPIO  
 
Los Angeles Fire Department 
https://www.lafd.org/news/getty-fire 
 
Los Angeles County Sheriff’s Department 
https://lasd.org 
https://twitter.com/LASDHQ 
https://www.facebook.com/LosAngelesCountySheriffsDepartment 
 
USDA Forest Service 
https://www.fs.fed.us/ 
 
Road Closures:  
For information about road closures you may dial 511 or obtain information online 
https://roads.dot.ca.gov 
 
Local Red Cross Locator: 
https://www.redcross.org/find-your-local-chapter.html 
 
Locating Missing Loved Ones 
Individuals are encouraged to use the Red Cross Safe and Well Program. Individuals may use this website to 
search for loved ones in a disaster area. Additionally, individuals in areas affected by a disaster may list 
themselves as safe and well if loved ones are searching for them. 
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https://safeandwell.communityos.org/cms/index.php 
 
Red Cross Smartphone Apps 
Apps will update people on current situation and provide information on safety during a disaster. 
https://play.google.com/store/apps/details?id=com.cube.arc.fa&hl=en 
https://apps.apple.com/us/app/first-aid-by-american-red/id529160691 
 
211 LA County 
https://www.211la.org 
2-1-1 is an easy-to-remember phone number that connects callers to information and services in times of need. 
It is available 24 hours a day, seven days a week, even during disasters. Please call if you are seeking 
resources such as clothing, food, or programs for your family. 
 
Federal Emergency Management Agency (FEMA) 
500 C Street Southwest 
Washington, DC 20472 
800-621-FEMA 
https://www.fema.gov 
 
If a disaster is declared in your area, please call to apply for assistance or visit 
https://www.disasterassistance.gov. 
 
FEMA Text Message Program 
• To locate an open emergency shelter, text SHELTER and a Zip Code to 43362 (4FEMA). 
• To locate an open Disaster Recovery Center, text DRC and a Zip Code to 43362 (4FEMA). 
Please note that standard message and data rates apply. 
 
California Office of Emergency Services 
https://www.caloes.ca.gov 
 
Family Temporary Assistance Program 
https://www.cdss.ca.gov/CalWORKS 
 
Local Salvation Army Locator 
https://www.salvationarmyusa.org/usn 
 
VRBO may offer reduced rates for housing in times of disaster.  
https://www.vrbo.com 
 

Local Resources for the Power Shutoff: 
 
Alameda County: 
 
Hayward City Hall Rotunda 
777 B Street 
Hayward, CA 94541 
Open until Thursday from 10:00 a.m. to 8:00 p.m. or until no longer needed. 
Resources available: cooling, device charging  
 
Contra Costa County: 
 
Contra Costa County Employment & Human Services Department  
4545 Delta Fair Boulevard 
Antioch, CA 94509 
Open starting on Wednesday from 8:00 a.m. to 5:00 p.m.  
Resources available: charging station 
 

https://safeandwell.communityos.org/cms/index.php
https://play.google.com/store/apps/details?id=com.cube.arc.fa&hl=en
https://apps.apple.com/us/app/first-aid-by-american-red/id529160691
https://www.211la.org/
https://www.fema.gov/
https://www.disasterassistance.gov/
https://www.caloes.ca.gov/
https://www.cdss.ca.gov/CalWORKS
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Contra Costa County Employment & Human Services Department 
151 Linus Pauling Drive 
Hercules, CA 94547 
Open starting on Wednesday from 8:00 a.m. to 5:00 p.m.  
Resources available: charging station 
 
Contra Costa County Employment & Human Services Department 
400 Ellinwood Way 
Pleasant Hill, CA 94523 
Open starting on Wednesday from 8:00 a.m. to 5:00 p.m.  
Resources available: charging station 
 
Contra Costa County Employment & Human Services Department 
1305 Macdonald Avenue 
Richmond, CA 94801 
Open starting on Wednesday from 8:00 a.m. to 5:00 p.m.  
Resources available: charging station 
 
Marin County: 
 
Marin County Sheriff 
850 Drake Avenue 
Marin City, CA 94965 
Open starting on Wednesday until 8:00 p.m.  
Resources available: device charging 
 
Bolinas Fire Department 
100 Mesa Road 
Bolinas, CA 94924 
Open daily from 9:00 a.m. to 5:00 p.m.  
Resources available: device charging 
 
Corte Madera Recreation Center 
498 Tamalpais Drive 
Corte Madera, CA 94925 
Open on Sunday from 12:00 p.m. to 5:00 p.m. and Monday and Tuesday from 9:00 a.m. to 4:00 p.m. 
Resources available: device charging 
 
Corte Madera Town Hall 
300 Tamalpais Drive 
Corte Madera, CA 94925 
Open Monday through Thursday from 9:00 a.m. to 4:00 p.m. 
Resources available: device charging 
 
Fairfax Police Station 
142 Bolinas Road 
Fairfax, CA 94930 
Open 24 hours 
Resources available: device charging 
 
Central Marin Police Station Community Room 
250 Doherty Drive 
Larkspur, CA 94939 
Open 24 hours 
Resources available: device charging 
 
The Mill Valley Community Center and Mill Valley City Hall 
180 Camino Alto 



 

Mill Valley, CA 94941 
Open from 8:30 a.m. to 8:00 p.m.  
Resources available: device charging 
 
Margaret Todd Senior Center 
1560 Hill Road 
Novato, CA 94947 
Open on Sunday from 9:00 a.m. to 7:00 p.m.  
Resources available: device charging 
 
San Anselmo Library 
110 Tunstead Avenue 
San Anselmo, CA 94960 
Open on Saturday and Sunday 12:00 p.m. to 5:00 p.m., Monday through Wednesday from 10:00 a.m. to 8:00 
p.m., and Thursday from 10:00 a.m. to 8:00 p.m. 
Resources available: device charging 
 
San Rafael Community Center  
618 B Street 
San Rafael, CA 94901 
Open daily from 8:00 a.m. to 8:00 p.m.  
Resources available: device charging 
 
San Rafael City Hall  
1400 Fifth Avenue 
San Rafael, CA 94901 
Open daily from 8:00 a.m. to 8:00 p.m.  
Resources available: device charging 
 
Sausalito City Hall 
420 Litho Street 
Sausalito, CA 94965 
Open daily from 7:00 a.m. to 9:00 p.m.  
Resources available: device charging 
 
Santa Clara County: 
 
Camden Community Center 
3369 Union Avenue 
San Jose, CA 95124 
Open on Wednesday until 8:00 p.m.  
Resources available: information, phone and plug-in medical device charging, water, light snacks, Spanish and 
Vietnamese interpretation 
 
Mayfair Community Center  
2039 Kammerer Avenue 
San Jose, CA 95116  
Open on Wednesday until 8:00 p.m.  
Resources available: information, phone and plug-in medical device charging, water, light snacks, Spanish and 
Vietnamese interpretation 
 
Southside Community Center 
5585 Cottle Road  
San Jose, CA 95123 
Open on Wednesday until 8:00 p.m.  
Resources available: information, phone and plug-in medical device charging, water, light snacks, Spanish and 
Vietnamese interpretation 
 



 

Sonoma County 
 
The Petaluma Community Center 
320 North McDowell Boulevard 
Petaluma, CA 94954 
Open on Wednesday until 8:00 p.m. and Thursday from 8:00 a.m. to 8:00 p.m. 
Resources available: device charging 
 
Petaluma Fairgrounds 
175 Fairgrounds Drive 
Petaluma, CA 94952 
Open on Wednesday until 8:00 p.m. and Thursday from 8:00 a.m. to 8:00 p.m. 
Resources available: device charging 
 
Below are resources that may be able to assist you regarding the Power Shutoffs in California. To access the 
websites, please click on the links. You may wish to contact these providers for additional information.  
 
Power Shutoff Preparedness and Recovery 
https://www.ready.gov/power-outages 
https://prepareforpowerdown.com 
https://www.chhs.ca.gov/blog/2019/10/25/public-safety-power-shutoffs-resource-guide 
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/power-outage.html 
https://healthyhandyman.com/prepare-power-outage 
https://www.homeadvisor.com/r/power-outage-safety-tips 
https://www.cnn.com/2019/10/09/us/power-outage-tips-trnd/index.html 
https://www.directenergy.com/learning-center/safety/prolonged-power-outage-tips 
 
Pacific Gas and Electric Company (PG&E) 
 
Community Resource Centers have been opened across the affected area. The links below provide an updated 
list on resource centers, as well as updates on power shutoff and restoration times. 
 
Community Resource Centers: 
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/public-safety-
event.page#crc 
 
Power Shutoff times and Restoration Dates: 
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/public-safety-
event.page?WT.pgeac=GlobalHeader-PSPS-Oct19#1029 
 
Outage Impact Lookup Tool: 
https://psps.ss.pge.com 
 
Outage Alerts: 
http://critweb-outage.pgealerts.com  
 
Twitter: 
https://twitter.com/PGE4Me 
 
Emergency/Back-up Day Care and In-Home Care 
 
Bright Horizons: 
https://www.brighthorizons.com  
 
KinderCare: 
https://www.kindercare.com 
 
Listed below are links to online posting boards to locate a nanny or babysitter independent of a placement 
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agency. These sites allow individuals to browse resumes and place an advertisement to hire a caregiver. There 
are fees associated with these services, and individuals are responsible for checking references. Some sites 
partner with background check agencies, and services are available for an additional fee. Please visit these 
websites for additional information: 
 
http://www.gonannies.com 
http://www.care.com 
https://www.seekingsitters.com 
https://www.care4hire.com  
https://www.nannylane.com  
http://www.sittercity.com 
 
The State of California 
https://response.ca.gov 
 
California Department of Forestry and Fire Protection 
https://www.fire.ca.gov 
 
Road Closures:  
For information about road closures you may dial 511 or obtain information online 
https://roads.dot.ca.gov 
 
Local Red Cross Locator: 
https://www.redcross.org/find-your-local-chapter.html 
 
Locating Missing Loved Ones 
Individuals are encouraged to use the Red Cross Safe and Well Program. Individuals may use this website to 
search for loved ones in a disaster area. Additionally, individuals in areas affected by a disaster may list 
themselves as safe and well if loved ones are searching for them. 
https://safeandwell.communityos.org/cms/index.php 
 
Red Cross Smartphone Apps 
Apps will update people on current situation and provide information on safety during a disaster. 
https://play.google.com/store/apps/details?id=com.cube.arc.fa&hl=en 
https://apps.apple.com/us/app/first-aid-by-american-red/id529160691 
 
California Office of Emergency Services 
https://www.caloes.ca.gov 
 
California Work Opportunity and Responsibility to Kids (CalWORKs) 
https://www.cdss.ca.gov/CalWORKS 
 
Local Salvation Army Locator 
https://www.salvationarmyusa.org/usn 
 
211 United Way 
2-1-1 is an easy-to-remember phone number that connects callers to information and services in times of need. 
It is available 24 hours a day, seven days a week, even during disasters. Please call if you are seeking 
resources such as clothing, food, or programs for your family. 
 
Food Bank Locators 
These sites allow you to look up your local food bank, which can connect you with food resources in times of 
need. 
http://www.cafoodbanks.org/find-food-bank 
https://www.feedingamerica.org 
 
California Health and Human Services Agency  
A hotline has been set up for the medically vulnerable to locate facilities and resources during the power shutoff. 
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833-284-3473 
https://www.chhs.ca.gov/blog/2019/10/27/new-hotline-available-to-help-californias-most-vulnerable-during-
power-shutoffs 
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